











Applying is easy, just visit our website
or apply at your educational facility



What does it cost?

The cost of OSHC varies depending on the membership option
you choose and the length of time you require it for. Please
contact us for a quote or we can send you our pricing list.

Who can be covered?
= Single membership - Provides cover for you only.

= Family membership - Provides cover for you, your
spouse or wife and your dependent children under
18 years old if they live with you in Australia.

®  Other family members - OSHC does not provide cover
for extended family members, such as your mother,
father, brother or aunt. If these family members
come to Australia to visit you we can provide them
with cover for overseas visitors. Just contact us and
we'll help you organise it.

Language assistance

If you need any language assistance, we have offices located
all over the world and will do our best to cater for your
requirements. Just call us on 1800 888 942 toll free from
within Australia, or 61 2 9461 3850 from outside Australia.

You can also email us at oshc@bupa.com for help with any
language or cultural medical needs you have.

Ordering a membership card

You can order your membership card once you arrive in
Australia. Contact your educational institution or order one
online at overseasstudenthealth.com

Changing your details

If you'd like to change your cover type or you move
addresses, it's important that you keep your membership
up to date. Simply contact us to update or change your
membership details or alternatively download and complete
the forms provided on our website.

Renewing your cover

If you've decided to study in Australia for a longer period of
time than you originally planned, you'll need to renew your
cover. Simply download and complete a renewal form from
our website and send it to us or visit one of our branches.



Additional information
you should know

Call us first

If you need to go to hospital, check with us first to find out
exactly what benefits apply to you. That way we can take
you through the details, help you find the right hospitals and
answer any other questions you might have.

Extras cover

Bupa Australia has a range of extras covers available. This can
help with the cost of some services that are not covered by
OSHC -including dental, optical, physiotherapy and natural
therapies.

If you'd like to add an extras cover option to your OSHC
simply contact us.

Norwegian and Swedish students

Norwegian students do not need OSHC in Australia because
health insurance is provided for them by their Government.

Swedish students who have not taken out CSN International
(the Swedish National Board of Student Aid) will need to take
out OSHC in Australia.



If you have any questions simply
contact us - we're here to help



Your privacy

Your privacy rights are important. We only collect health and
personal information about you (and the people on your
membership) to provide the right health cover and to make
sure that it's in accordance with the law and our policies.
This may include health information collected about you
from health service providers. If the information you give us
is not complete or accurate, we may not be able to provide
you with the health cover you request.

We may disclose your health or personal information to
other areas of our business (including travel, home and car
insurance) or to other parties, such as health care providers
and associations, business partners, government authorities,
other health funds or other industry bodies. We may also
use information for internal purposes such as staff training,
claims auditing and compliance monitoring.

If you're the owner of the membership, you're responsible
for ensuring that everyone is aware that we may collect,
use and disclose their personal and health information for
the purposes of providing their cover and verifying that
appropriate benefits are paid.

Each person on the membership aged 17 and over must
complete a 'Handling your personal information’ form to
specify who should receive information about their personal
claims. If not completed and received by us, we'll only send
claim information to the individual it relates to. All cheques
and non cash payments will be sent to the owner of the
membership.

You're entitled to request reasonable access to your personal
and health information. We reserve the right to charge an
administration fee for collating such information.

If you or any other person on your membership does not
consent to the way we collect, use and disclose personal and
health information, we may not be able to provide you with
cover. Of course, you're welcome to read our Privacy Policy
by calling us.

When you take out health insurance with Bupa Australia
you consent to us contacting you (indefinitely) by phone,
email or post about new products or special offers, until
you advise us otherwise. If you do not wish to receive this
information you can opt out by calling us.
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Ending your membership

Your membership premium will be fully or partly refunded
when you send a refund request to us, if you:

= Apply for Bupa Australia OSHC but decide not to
take up study in Australia

= Pay premiums for cover on the basis of an extended
stay but the Department of Immigration and
Citizenship does not grant you a Visa extension

= Have to finish study and leave Australia earlier than
your planned approved stay for reasons beyond your
control

= Are granted permanent residency in Australia (a
refund would apply for premiums that were paid
from the date that permanent residency was
granted)

= Can provide proof of being covered by another health
insurer for the same period of time or if you or a
dependant can prove that you were not residents in
Australia for a continuous period of three months or
more whilst holding a valid Student Visa

Please note that requests for refunds of a period less than
one month will not be granted. All refunds are paid in
Australian dollars. Refunds can be paid directly into your
bank account, to your credit card (if you paid by Visa or
MasterCard) or by cheque.

Please send your refund request to us in writing including
your bank account or credit card details if you wish to have
your refund deposited electronically.

Resolution of problems

If you'd like to give us any feedback about our products or
services, or you don't understand a decision we have made,
we'd like to hear from you. Just call us on 1800 888 942,
fax us on (03) 9937 4425, or write to our Customer
Relations Manager, GPO Box 14639, Melbourne, Victoria,
8001. You may also contact the Private Health Insurance
Ombudsman on 1800 640 695.

Can we help?

If you have any questions, we're always happy to help.
Just call 1800 888 942 within Australia or +61 2 9461
3850 from another country, drop into a branch, visit
overseasstudenthealth.com or email oshc@bupa.com.au



Glossary

Deed

The Deed is an agreement between The Australian
Commonwealth Department of Health and Ageing and

Bupa Australia that details the provision of Overseas Student
Health Cover. A copy of the Deed can be found on the
Department of Health and Ageing website www.aodgp.gov.au

Ezyclaim

This is our direct billing system for in-patient medical
services, used by specialists across Australia. With Ezyclaim,
your doctor agrees with us to charge a set amount and bills
us directly. In most cases, there’s no gap, and you won't even
see a bill. If there is a gap, or out-of-pocket amount, your
doctor will tell you before your treatment, so there are no
surprises.

Gap

See definition of 'no or known' gap below.

Medicare Benefits Schedule (MBS)

The Medicare Benefits Schedule is a public health insurance
scheme set by the Government that covers all Australian
residents.

Members First

This refers to our network of Members First Private hospitals.

At a Members First hospital you receive full cover for your
hospital expenses plus special benefits.

If you take out extras cover, Members First also refers to
our network of dentists, optical outlets, physiotherapists
and chiropractors; where you receive higher benefits than at
providers who are not part of our Members First network.

No or known gap

A 'gap happens when your doctor charges you more than
what your OSHC benefit covers you for. It's a leftover
amount that you will have to pay. In most cases, there's
no gap, and you won't even see a bill. If there is a gap, your
doctor will tell you before treatment and therefore it's a
known gap.
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Participating hospital

This is a private hospital where you receive cover for your
hospital expenses, including accommodation, theatre

and intensive care fees. If you go to a hospital that isn't a
Participating hospital, you may have large out-of-pocket costs.

Pharmaceutical Benefits Scheme (PBS)

PBS is a scheme funded by the Commonwealth Government
to subsidise certain drugs. It is administered by Medicare.

If you take out hospital cover, we will pay for PBS drugs
provided as part of your hospital treatment when admitted
to hospital.

Pre-existing ailment, illness or condition
For the first 12 months of cover, you will not receive benefits
on treatments for pre-existing conditions.

A pre-existing condition is an ailment, illness or condition,
of which the signs or symptoms existed any time in the
6 months ending on the day you join.

If you make a claim within the first 12 months you may need
to provide a medical certificate completed by your doctor to
prove your illness was not pre-existing (medical certificates
are available on our website). If required, we may also use

a medical practitioner, appointed by us, to determine this.

Prostheses

These are approved manufactured items that are surgically
implanted during a hospital procedure. Prostheses include
pacemakers, cardiac stents and joint replacements.






Call 1800 888 942
visit overseasstudenthealth.com
or email oshc@bupa.com.au
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